NEWSRELEASE

Tuesday 20" September, 2016

I-CAR ANNOUNCES FIRST GOLD CLASS REPAIR SHOP IN REGIONAL NSW

[-CAR Australia CEO Mark Czvitkovits today announced that Hickeys Urunga Smash Repairs in
the regional town of Urunga, NSW has been awarded the prestigious I-CAR Gold Class Collision
status.

Mr Czvitkovits said “Wes and the team at Hickeys Urunga Smash Repairs have been regular
participants in I-CAR training and have now been recognised as the first business in regional
NSW to receive this award. Their commitment will provide customers with the assurance of
complete, safe and quality repairs as a result of this achievement.”

“We here at Hickeys Urunga Smash Repairs are extremely proud to have achieved I-CAR Gold
Class, we feel it has given our shop the edge in repairing cars properly in our ever fast changing
industry. All our technicians now have the most up to date training on all the current changes in
the industry thanks to I-CAR. | hope it will provide our customers and insurance companies with
the peace of mind that all vehicles are being repaired to the highest standard by the highest
qualified tradesman in our area,” said owner and manager Wes Chapman.

Mr Czvitkovits added “The commitment by another regional repairer highlights the importance for
all repairers regardless of their location, to invest in their staff and provide significant benefits to
their customer base.”

For more information on the I-CAR Gold Class Collision status please visit:

http://www.i-car.com.au/training/gold-class-collision.html

I-CAR, founded in 1979, is an international, not-for-profit, training
organization dedicated to improving the quality, safety and efficiency of
auto collision repair for the ultimate benefit of the consumer.

For further information, contact I-CAR Australia CEO Mark Czvitkovits on 0416 156 759.
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