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I-CAR® Gold Class™ insurer designation is awarded to businesses which have distinguished themselves by achieving a
high level of training in collision repair assessment. The businesses must re-qualify for the designation annually. I-CAR
Australia is not responsible for the conduct or the quality of the assessments of any business or their employees which
may have earned Gold Class accreditation or displays the I-CAR® Gold Class™ logo.

For an insurer to be accredited for the Gold Class program, 75% of its operational staff (whether field- or office-based)
must be accredited Platinum Individuals.

In order to maintain Gold Class status, designated Platinum Individuals must complete two training points per annum
in areas specific to their role.

If a designated Platinum Individual leaves the business, Gold Class accreditation remains in place as long as the new
role designate continues to train and accrues the minimum annual points.



