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I-CAR ANNOUNCES GOLD CLASS FOR CATHCART SMASH REPAIRS

I-CAR Australia is pleased to announce today that Cathcart Smash Repairs has been awarded the
prestigious I-CAR Gold Class Collision status.

“We entered the Road to Gold Program wishing to be aligned and educated with industry
standards and procedures across our whole repair process from Estimating to Repairing. The
training delivery options offered by I-CAR were well suited to our staff with during-business-hour as
well as outside-of-business-hour courses. This works well with harmonising the work and home
balances for most people,” explains Daniel Frankling, manager of Cathcart Smash Repairs.

“Our staff’s feedback is very positive after completing any training as they feel more confident in
the way they repair the car resulting in a cleaner and more efficient outcome for the business.

During our training journey, we had the advantage of utilising a number of Industry Training
Alliance Partners for I-CAR points with Axalta’s Spies Hecker in our Paint Shop along with Glasurit
and their 100 Line training. Our OEM training with BMW Australia and Tesla has certainly helped
in setting the standards high for our repairs and skills.”

“It is wonderful to see the Cathcart Smash Repairs team using a variety of delivery methods and
ITA partners to help them through,” outlines Gary Wood, Senior Technical Advisor at I-CAR
Australia. “They have proven that Bendigo as a regional centre of Victoria isn’t a barrier when it
comes to professional development for their team. Cathcart Smash Repairs’ persistence and
dedication to training will ensure safety and quality for all their customers.”

I-CAR, founded in 1979, is an international, not-for-profit, training
organization dedicated to improving the quality, safety and efficiency of
auto collision repair for the ultimate benefit of the consumer.

For further information, contact I-CAR Australia at goldclass@i-car.com.au or on 07 3219 9088
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